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BUSINESS ESSENTIALS: ENVIRONMENT 

As one of the largest private

sector employers located in the

city of Leicester, architectural and

engineering practice Pick Everard

is stepping out in a new direction

by developing a green travel plan.

Travel plans can offer real and

tangible benefits not only to a

business and its employees, but also

to the surrounding community,

potentially reducing rush-hour

traffic congestion in city centres,

cutting pollution and protecting the

natural environment.

Organisations building new

headquarters require a travel plan to

gain planning permission, but as

Pick Everard is in an existing

building, the move to develop a

travel plan has been voluntary.

Andrew Bannister, environmental

manager, explained: “Pick Everard is

already providing expert advice to

clients for making buildings more

sustainable and protecting natural

environments so it’s important for

us that we also walk the talk. Pick

Everard travelled 1.3 million miles

on business last year, mostly by car.

This equates to over 6,000 miles

per member of staff.”

A survey is to be carried out

among staff to establish what is

done in terms of travel to work,

frequency of business travel, modes

of transport used and to pinpoint

any barriers staff face when

travelling. In tandem, a number of

options are being considered to

lessen the impact of travelling to

work by car; more home working,

staff transport, car sharing and

improved facilities for cycle storage.

A raft of technology solutions such

as video conferencing and mobile

access are being considered as these

would offer an alternative to driving

a car or booking a flight.

Lloyds TSB Autolease staff and customers, with representatives of
the National Forest Company, at Pick Triangle in The National Forest.
Photographer Darren Cresswell; copyright the National Forest Company

A
morning’s hard work in

a Leicestershire

woodland celebrated

the successful completion of a

three-year partnership between

Lloyds TSB Autolease, one of the UK’s largest fleet funding and

management companies, and The National Forest.

Staff and customers of Lloyds TSB Autolease joined staff from the

National Forest Company to prune trees and make bird and bat boxes at

Pick Triangle, between Albert Village and Moira. Mark Chessman,

deputy managing director of Lloyds TSB Autolease, then unveiled an

information panel for use by visitors to the woodland, which records

the company’s support for the forest.

In a fleet industry first, Lloyds TSB Autolease planted the seeds of a

long-term partnership with the National Forest Company in 2007. The

fleet management company, which manages one in 200 cars on the

UK’s roads, agreed to support the planting of a tree in the forest for

every new vehicle it delivers to its customers. Since March 2007, the

company has supported the planting of 100,000 trees in the forest,

which covers 200 square miles of Leicestershire, Derbyshire and

Staffordshire. The majority of the trees have been planted at Pick

Triangle. The partnership has also enabled better maintenance and

improvement of the site, and the increased access means that local

people and visitors can walk and enjoy the 30 hectare site, part of

which is managed specifically for nature conservation.

Sophie Churchill, chief executive of the National Forest Company,

said: “Lloyds TSB Autolease has significantly contributed to our

continuing creation of The National Forest and we are always pleased

to work with companies that recognise the environmental impact of

their operations. Planting in the National Forest is a great way of

expressing this green commitment.

“The site supported by Lloyds TSB Autolease is in the central former

coalfield area of the forest, some of which has already been

transformed. However, the creation of The National Forest is by no

means complete. The support of Lloyds TSB Autolease has helped us

reach the milestone of 18 per cent woodland cover, well on the way to

our eventual goal of one-third woodland in landscape encompassing

towns, villages, industrial use, farmland and open space.”

Fleet funding firm helps drive forest project

City architects to draw up a green travel plan

‘Lloyds TSB Autolease has
significantly contributed
to our continuing creation
of The National Forest‘
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B
usinesses that breach the Data Protection Act

(DPA) could be playing into the hands of fraud

rings. Current research shows one in five

businesses are breaching the Data Protection Act, and a

growing number admit that in the current economic

climate, data protection is less of a priority. Meanwhile

fraud continues to grow.

‘Organised ‘fraud rings’ are cashing in on
an underground economy, which deals in
stolen personal information’

A balance has to be struck between compliance,

business prudence and the bottom line, explains Tim

Thompson, UK managing director at internet fraud

prevention company 41st Parameter. According to a

recent survey conducted by BSI, the UK’s national

standards body, almost one in five businesses has

breached the DPA on one or more occasions – many

without even realising it. Whether they failed to hold

information securely, illegally transferred information to

a third party or neglected other legal obligations, these

businesses put their integrity and reputation on the line.

And still fraud escalates. A FraudTrack report estimates

that fraud losses stood at £1.19 billion in 2008.

Any company or business that stores data is therefore

having to go that extra mile to prove themselves

trustworthy with sensitive customer data, including

passwords, credit card details and account numbers.

Tim Thompson said: “The cost of fraud is much more

complicated than ‘how much money a fraudster steals’.

Now more than ever organised ‘fraud rings’ are cashing

in on an underground economy which deals in stolen

personal information. It is understandable that in

today’s economy some businesses have elected to cut

fraud training, detection and intervention budgets.

Although this may save businesses money in the short-

term, in the long-run it could prove disastrous.

“If a company is hit by a security breach and data is

taken, not only is it highly likely that it will be hit with

fraudulent actions, its reputation will become tarnished,

and customers will take their business elsewhere.”

Court rules clarifies
‘discretionary’ bonus

In Small and Others v (1) Boots

Company Plc (2) Boots UK

Limited, the Employment Appeals

Tribunal (EAT) has confirmed that

just because a bonus scheme has

been labeled ‘discretionary’ in

employment documentation, it

does not mean that it does not

have contractual status.

Keeley Baigent, a partner at

Leicester law firm Nelsons, said: 

“The use of the word ‘discretionary’

in the context of bonus schemes

may relate to the decision to pay the

bonus, how to calculate the bonus or

the amount of the bonus. In those

circumstances, therefore, tribunals

should look at all aspects of a

scheme to determine which one is

truly discretionary.

“The EAT also held in this case

that the tribunal erred in not taking

into account the practice of giving

employees bonuses over a period of

40 years when deciding whether

the discretion in the documentation

was to be construed as having

contractual effect.”

During the economic downturn it

has been a necessity for most

businesses to cut costs. For many

organisations redundancies have

been necessary, but redundancy is

not the only answer.

A contract of employment could

contain a short-time working and/

or lay-off clause, and if it not you

can think about varying it. It is

important that an employer has

flexibility within their contract in

order to manage workload with

staffing provision.

An employer could consider a

reduction in payment to an

employee – through an alteration in

basic salary, bonus payment or the

rate paid for overtime. In order to do

this an employer would need to

consult with employees to seek such

an amendment via proper procedure

compliant with legislation and

human resource best practice.

A process like this could be

overseen by a specialist HR

Consultant from Qdos Consulting,

providers of just such advice for

members of Leicestershire Chamber

of Commerce. By obtaining specialist

support an organisation will be

provided with guidance on how to

provide forward planning from a

people perspective in order for their

business to survive and thrive during

the economic downturn.

For more details call 

01455 852028 or email

qed@qdosconsulting.com 

Fraud ring warning for firms that
breach the Data Protection Act

Cutting staff costs doesn’t need to mean redundancy

‘A contract of employment
could contain a short-time
working and/or lay off clause’
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BUSINESS ESSENTIALS: TRAINING & SKILLS

T
wo Leicestershire businesses

and a young apprentice have

won big at the East Midlands

Apprenticeship Awards 2009. Slack

and Parr won an Employer of the

Year Award, as did Scott Bailye

Hairdressing, and Mark Jefferson

was named Young Apprentice of

the Year.

Slack and Parr, of Kegworth, won

the Medium Employer of the Year

Award and their training manager

Bryan Harrison said: “This award is

recognition of all the work that the

company and all the apprentices have

put in – it’s a great team effort.”

Slack and Parr, which was

nominated for the award by Mary

Rogers of the Learning and Skills

Council, was founded in 1917, and

since 1980 alone it has trained 240

apprentices. The approach helps the

business in a sector hit by skills

shortages, and the apprentices see a

career opening up for them –

almost half of the workforce has

been trained as Slack and Parr

apprentices and 16 per cent are

managers or directors.

Scott Bailye Hairdressing, of Earl

Shilton, won the Micro Employer of

the Year Award. Salon owner Scott

Bailye said: “It’s a proud moment

for everybody. The apprentices are

the lifeblood of the business and

the future, and this shows them the

way forward.”

Scott Bailye Hairdressing, which

was nominated by Jacquelyn

Shelton of North Warwickshire &

Hinckley College, has three

apprentices in the business – and a

total of 11 apprentices have been

trained over the last five years. The

salon’s education links, whereby all

staff members take turns to teach,

have been further developed by

setting up and running a

hairdressing training academy in a

local school.

Mark Jefferson, 15, who won the

Young Apprentice of the Year, was

nominated by Helen Walton,

Rutland County Council and lives in

Cottingham. He said: “I’m really

pleased and surprised to have won.

It just shows what can happen

when you put a lot of hard work in

to something you enjoy.”

Mark undertook a young

apprenticeship at the motor vehicle

engineers Rockingham Cars and

said the experience has boosted his

confidence and that he has enjoyed

it so much he applied for a full

apprenticeship with the business,

and has been accepted. He’s

described as an “absolute star” by

his teachers.

The Employer of the Year Awards

were sponsored by Business Link

East Midlands, and the Young

Apprentice of the Year was

sponsored by EMDA. The event was

organised by the Learning and Skills

Uni to take students’
business PULSE

Enterprise Inc is a new PULSE

project at the University of

Leicester that enables students or

recent graduates to start and run

a business venture during or after

their degree programme,

providing a learning programme

to develop entrepreneurial,

business and enterprising skills.

The project will run over three

years, giving students the

opportunity to start and develop a

business idea. The next programme

will run from December 2009 to

May 2010. Places are open to all

students from any subject area and

in any year of their degree.

The support available per
place is worth up to £5,000
and the programme will
provide a cash bursary of
£2,490

Also, graduates currently working or

looking for further training can

apply for a place as the flexible

training programme will allow them

to develop their business ideas

outside their working hours.

Applications for a place on the

programme will be allocated through

a panel review and places will be

awarded to students with the most

convincing business proposals. The

support available per place is worth

up to £5,000 and the programme

will provide a cash bursary of £2,490

as well as a training and support

package, valued at £2,500, which

will provide a series of specialised

workshops to help and develop

necessary business skills. There will

also be on-going access to coaches

and mentors and a wide student

enterprise and business network.

If students have a potentially

viable business idea they can apply

for a place on Enterprise Inc at

go.le.ac.uk/slc-enterprise  

If you have any queries please

contact PULSE by emailing

enterpriselearning@le.ac.uk 

or call 0116 223 1338

Apprenticeship awards celebrate
young workers and their employers 
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BUSINESS ESSENTIALS: TRAINING & SKILLS

A new national survey of nearly 1,000 business

leaders carried out by the Institute of Directors (IoD),

reveals that despite the recession training has been

maintained or even increased in eight out of ten

organisations over the six months to May 2009.

And nearly nine out of ten directors said that their

business planned at least to maintain investment in

training over the next six months too.

The survey showed that rather than slashing training in

an attempt to cut costs, the majority of employers are

more likely to cut other expenditure first. Investment in

training has actually held up best under the recessionary

pressures of recent months, with the biggest casualty

being investment in hospitality, entertainment and events.

IoD members identified the principal benefits of

investing in training as: improved staff morale (76%);

improved productivity and/or profitability (74%);

improved customer satisfaction (69%); and improved

staff retention (62%).

Looking beyond the headline figures on spending, it’s

clear that the recession has had an impact – both on the

type of training businesses are prioritising, and how they

are delivering it. The pressures of the recession have

prompted many to adapt creatively to balance their

focus on skills against the requirement for improved

efficiency. Almost half of employers say they are

focusing more on ‘essential’ training – short courses

designed to meet immediate business needs – rather

than ‘investment’ training addressing longer term

strategic aims.

The recession has also spurred organisations to deliver

training in new and innovative ways in an attempt to

keep costs down. Many employers are taking training in-

house, using experienced staff to train others, looking to

share training expertise with other companies and

turning to online training courses. Directors also

reported examples of organisations actively seeking

opportunities in the recession, and taking advantage of

reduced demand by using the time for training.

Commenting on the survey findings, Ron Lynch, East

Midlands regional director of the IoD, said: “These

results show the fundamental importance of skills and

training to IoD members. Even under considerable

pressure, training budgets have not been hacked back.

“Compared to the last recession there is a feeling that,

in the words of one director, there is ‘a definite

difference this time’. IoD members are emphasising that

maintaining training now will help position their

organisations well for the upturn.

“Many businesses are looking for opportunities in the

downturn – the mood is firmly one of innovation and

determination, not defeatism.”

Leicester College recently celebrated its tenth birthday. The college,

formed from the merger of Charles Keene College and Southfields College,

was launched in 1999 by a team of abseilers descending from the rooftop

of the Freemen’s Park Campus and unveiling the new college’s name.

Since then, Leicester College has gone from strength to strength and well

over 250,000 learners have studied there.

The college itself has achieved excellent Ofsted results as well as a huge

number of national and local awards for excellence including Charter Mark,

MATRIX and Investors in People accreditation, Centres of Vocational Excellence

status for Retail, Enterprise, Print and Construction and membership of the

National Skills Academy for Retail and for Food and Drink Manufacturing. In

June 2009, it swept the boards at the Leicester Green Life Awards.

Council and the National

Apprenticeship Service (NAS).

There were three Highly

Commended entrants from

Leicestershire. Whites Hair and

Beauty, of Glenfield, was highly

commended in the Small Employer

of the Year category. Matt

Cummings, 19, of Braunstone, was

highly commended in the

Apprentice of the Year category and

Liam Urbanati, 18, of Shepshed, was

highly commended in the Advanced

Apprentice of the Year category.

Karen Woodward, the NAS

regional director, apprenticeships

East Midlands, said: Congratulations

to Slack and Parr, Scott Bailye and

Mark for their marvelous

achievements.

“The awards are a celebration of

the wonderful benefits

apprenticeships bring to people and

those organisations which employ

and train them.”

Leicestershire successes: (L-R)
Winner Scott Bailye, of Scott
Bailye Hairdressing, awards host
Diane Louise Jordan, and winners
Bryan Harrison, of Slack and Parr,
and Mark Jefferson.

‘The awards are a celebration
of the wonderful benefits
apprenticeships bring to
people’

Training still a priority in recession

Leicester College reaches tenth birthday

‘These results show
the fundamental

importance of
skills and training

to IoD members’
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WHAT’S ON:  BUSINESS EVENTS

Business Events September-December 2009

Employment Law Seminar 
In conjunction with Freeth Cartwright Solicitors

Date: 10 September 

Venue: Express By Holiday Inn, Leicester

Time: 7.30am – 9am

Cost: Chamber Members £25

Standard £35. Includes breakfast.

Join us for this highly informative seminar, one in

a series by Julian Middleton MA LLM, Managing

Partner in Commercial Litigation at Freeth

Cartwright Solicitors. This seminar covers the new

unfair dismissal rules and disciplinary procedures

– keep up to date with current legislation and

keep your business in the know.

Integra Presentation 
With Catherine Mason, HM Coroner for Leicester 

& South Leicestershire

Date: 10 September 

Venue: Leicester Marriott Hotel,

Grove Park, Leicester 

Time: 6pm – 8.30pm

Cost: Chamber Members £32.50

Standard £42.50 

Includes a two-course meal and welcome drink.

Catherine Mason, a solicitor and qualified nurse,

took up her post as coroner for Leicester and

South Leicestershire in March of this year. The

coroner’s office, based at the Town Hall, is

responsible for investigating and establishing

causes of deaths, especially where there are

unusual circumstances.

Chamber Golf Day 

Date: 14 September 

Venue: Market Harborough Golf Course,

Market Harborough

Time: Tee off from 9am 

Cost: Chamber Members £49.50

Standard £59.50

Price includes breakfast, 18 holes & lunch

This popular corporate hospitality event includes

a superb day of golf, beginning with refreshments

and a light breakfast. Players will be arranged into

teams of four with a chance to win both

individual and team prizes. Hole in one prizes

sponsored by the Sturgess Motor Group.

President’s Dinner 
With Dr Vince Cable MP

Date: 17 September 

Venue: Ramada Jarvis Hotel, Leicester.

Time: 7pm – 10pm

Cost: Chamber Members £49.50

Standard £59.50

Table of 10:

Chamber Members £470

Standard £570

Includes three course dinner with wine.

Leicestershire Chamber of Commerce presents its

next President’s Dinner in the elegant surroundings

of the Ramada Jarvis Hotel. The evening will include

a three-course meal with wine and the chance to

hear the special guest speaker, Dr Vince Cable, MP

and Deputy Leader of the Liberal Democrats.

Networking With The Neighbours 
Joint Event With Coventry & Warwickshire Chamber

Date: 21 September 

Venue: Sketchley Grange Hotel & Spa,

Burbage, Hinckley

Time: 12 noon – 2pm

Cost: Chamber Members only at £25 + VAT

Price includes sit down meal and drink 

on arrival.

Leicestershire Chamber of Commerce is pleased

to bring you “Networking with the Neighbours”

– your opportunity to speed network with

members of Coventry and Warwickshire Chamber.

Melton & Rutland Area Luncheon
With Alan Duncan MP 

Date: 16 October 

Venue: Scalford Hall, Nr Melton Mowbray

Time: 12 noon – 2pm

Cost: £25 includes buffet meal.

As part of the Chamber’s series of luncheons around

the county, Alan Duncan MP will be the guest

speaker at this Rutland & Melton Area Luncheon.

This event provides an excellent networking

opportunity and gives business people the chance

to raise issues of concern with their local MP.

Integra Monthly Networking
Luncheon
Sponsored by The Phoenix Partners

Date: 19 October (also 16 Nov and 14 Dec)

Venue: Hilton Hotel, Junction 21 Approach,

Leicester

Time: 12:30 – 2pm

Cost: £15 plus vat per person

Integra, Leicestershire Chamber’s Association of

Women in Business, is keen to encourage

networking to develop new potential business and

so invites you to these new monthly lunch events,

sponsored by The Phoenix Partners Limited.

Regeneration Update Seminar

Date: 21 October 

Venue: Express By Holiday Inn, Leicester

Time: 7:30am - 9:30am

Cost: Chamber Members £25

Standard £35

Includes full English breakfast

With work progressing well on many regeneration

sites around Leicester this is your chance to get up

to date with what’s going on for 2009 and 2010.

David Hughes, CEO of Prospect Leicestershire,

which has recently taken over from the Leicester

Regeneration Company, is your presenter for this

highly informative seminar.

Tapas Networking Evening 

Date: 28 October 

Venue: Canas y Tapas Bar, Leicester

Time: 6pm – 8.30pm

Cost: Chamber Members £25

Standard £35.

Includes tapas and glass of wine

A wonderful networking event at which you can

enjoy the Spanish tradition of Tapas at the popular

Canas y Tapas Bar in Leicester’s newly developed

Highcross Centre. Network and enjoy a selection of

the 70 top quality Spanish dishes on offer!

Chamber Annual Luncheon 
Sponsored by Charles Street Buildings (Leicester) Ltd

and Freeth Cartwright Solicitors

Date: 4 December 

Venue: Walkers Stadium, Leicester

Time: 11.30am AGM.

Luncheon 12.15pm – 4pm

Cost: Chamber Members £55

Standard £65

Table of 10:

Chamber Members £520

Standard £570

The Christmas season

begins with Leicestershire

Chamber’s popular

Annual Luncheon – a

great meal, superb

entertainment and the

chance to network with

up to 600 fellow guests

at this wonderful event.

The guest speaker this

year will be the comedian,

author and radio and TV presenter Sandi Toksvig.

For more information on these Chamber events

please call Kam Atker on Tel: 0116 204 6614,

email: atker.k@chamberofcommerce.co.uk or

alternatively you can visit the Chamber website

at: www.chamberofcommerce.co.uk and select

What’s On/events



Elvis on Tour –
The Legend Continues

Date: 1 October 

Venue: De Montfort Hall, Leicester

Contact: 0116 233 3111

Elvis On Tour – The Legend Continues features a

full evening show paying tribute to the early

days of ‘pure hip-swivelling’ rock ‘n’ roll, the 

68 Come Back Special and Elvis’s Las Vegas

performances. The serious production features

Lee ‘Memphis’ King, the UK’s most successful

Elvis impersonator, finalist in The World’s

Greatest Elvis and in the special edition of The

Weakest Link, both on BBC One. Don’t miss it –

pure entertainment, pure Elvis!

Dancing In The Streets

Date: 4 October 

Venue: De Montfort Hall, Leicester 

Contact: 0116 233 3111

Dancing In The

Streets has been

wowing audiences all

over the UK, spent

three sensational

years in London’s

West End, and now

it’s back! Experience

the energy, excitement, emotion and electricity

of Motown in this hit show. You’ll be dancing in

the aisles!

It’s Not Just NASA! 

Date: 19-30 October 

Venue: National Space Centre, Leicester 

Contact: 0116 261 0261

Discover the amazing collaboration that has

created the International Space Station, as well

as the missions from India, China, Japan, Russia

and Europe – it really isn’t just NASA up there

you know! Join in the brand new family

workshop – Earth Under Threat – choose the

country you will represent and solve the clues to

save the Earth from the ultimate threat! 

Skeptics in the Pub
Bad News – What's Wrong with the Media?

Date: 20 October 

Venue: Square Bar, Hotel Street, Leicester 

Contact: 0789 6677095

Nick Davies, a veteran reporter, blows the

whistle on his own profession, exposing the

scale and origin of falsehood, distortion and

propaganda in the news. Nick has been named

Journalist of the Year, Reporter of the Year and

Feature Writer of the Year for his investigations

into crime, drugs, poverty and

other social issues. Hundreds

of journalists have attended

his masterclass in the

techniques of

investigative

reporting. He writes

regularly for The

Guardian and also

makes TV

documentaries.

A Journey Out of Darkness
Sunday Lunch & Exhibition Tour

Date: 1 November

Venue: New Walk Museum & Art Gallery,

Leicester 

Contact: 0116 252 9607

A unique opportunity to experience a personal

tour of ‘A Journey out of Darkness’ with Simon

Lake, exhibition curator. Hear the stories behind

the artworks and gain an incredible insight into

Leicester’s collection of German Expressionist

art. Afterwards, enjoy a two-course Sunday

lunch with Simon at the Belmont House Hotel,

just a five-minute walk from the museum.

Meccano Madness!

Date: 7-8 November 

Venue: National Space Centre, Leicester 

Contact: 0116 261 0261

A brand new event for the National Space Centre

and one that promises to please big kids as well

as the small ones! Thanks to Meccano and the

International Society of Meccanomen, this will

be a weekend of mechanical wonderment. See

one of the UK’s largest exhibitions of Meccano,

drive the latest Meccano cars and robots on the

Lunar surface to win prizes, take part in the

Meccano Rocket Build Challenge.

Spanish Train

Date: 24-25 November 

Venue: Curve, Leicester 

Contact: 0116 242 3595  

Internationally-acclaimed Anglo-Belgian

performance company Reckless Sleepers

celebrate 20 years of original, experimental

performance by presenting three productions

over two weeks at Curve. This modern fairytale

about a girl and a monstrous bear was inspired

by the Madrid train bombings and the ways in

which terrorism increasingly gives us new

villains to fear, lurking in the darkness, unseen

and unknowable. The dark woods of the

traditional tale are replaced by the risks of the

urban jungle, filled with new threats and

strangers in our world today.

Leisure Activities October-November 2009

THE VOICE OF
LEICESTERSHIRE
BUSINESS

The November/December 2009 edition of Business Issues 

will include  the following features:

Area Focus: North West Leicestershire   

Sector Focus: Finance & Business Support 

Please email news and articles for consideration to:

Suzanne Farmer on farmer.s@chamberofcommerce.co.uk

The deadline for copy and images is: 18 September 2009 

For advertising opportunities contact: 

Stephanie Foster on 0121 765 4144
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